


Quarterly trends amongst young people 
during the first national lockdown 

Welcome to the first edition of The Mix’s Quarterly Trends 
Report, in which we share insights from our helpline data 

about the issues impacting young people. 

Issues discussed during helpline conversations reflect wider trends in society. The Mix 
would like to share our insights on these trends with young people, the wider public, third 
sector organisations or anyone else who may be interested. Please note that our usership 
tends to be young people who seek help. 

15,366

Requests for support

94%

Of these were made by 
young people aged up to 

25 years old

Method

We have analysed The Mix helpline data on issues mentioned during conversations from the 
past two years. This information is typically recorded by volunteers dealing with young 
people seeking support during or after conversations on The Mix database. Only the most 
pronounced changes and trends are discussed in this paper. 

This paper specifically focuses on identifying important trends for young people that 
occurred during the period between 1 April and 30 June 2020. This period largely coincides 
with the first national lockdown period due to the Coronavirus pandemic. In order to uncover 
unseasonal trends, the data for this period is compared to the data for the same period in 
the previous year. 

All the trends discussed in this paper are statistically significant unless otherwise noted; 
significance level of 0.05** was used. For the purposes of this paper we define young person 
as 25 years old or younger. As this paper focuses on trends for young people only, data 
where the known user age was 26 years or above was excluded alongside records where the 
issue mentioned was not specified. Each percentage is the proportion of all conversations 
where the given issue was discussed. 



Summary

While the trends on the Mix helpline do not provide hard evidence for the changes observed, 
they might be viewed as early indicators. It appears that, while the coronavirus pandemic 
and lockdown meant worsening mental health for many young people, for some it provided 
an opportunity to avoid day-to-day pressures, possibly resulting at some positive effect on 
their mental health. 

While The Mix recorded significant increases in cases mentioning depression, anxiety, family 
and Autism or Asperger’s; some positive trends were also observed. In particular, the 
number and proportion of cases mentioning stress, suicidal thoughts or thoughts of suicide 
with intent to act fell sharply year-on-year in the second quarter (Q2) of 2020. 

Trends overview in detail

Top Issues Mentioned in Q2 2020

Mental health and wellbeing in general; depression or low mood; anxiety; feelings and 
emotions; family; relationships; thoughts of suicide and thoughts of self-harm were the top 
eight issues respectively young people discussed on the helpline during the second quarter 
(Q2) of 2020.  

While the top issues discussed tend to be relatively stable from quarter to quarter, there has 
been a number of unseasonal trends during the Q2 of 2020. As most of this period coincides 
with the first wave of the Coronavirus pandemic and lockdown, it is very likely that these are 
some of the main drivers for the changes observed, with around 8.1% of cases mentioning 
coronavirus pandemic during this period. 
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There has also been a sharp rise in cases where family was mentioned, from 12.2% (276) in 
Q2 of 2019 to 16.6% (381) in Q2 of 2020. This is very likely due to lockdown where movement 
of people was severely restricted and young people were largely homebound, which might 
have resulted in more family conflicts. 

When comparing the data for January-June 2019 to the same period in 2020, it shows that 
there has been an increase of 0.7 pp in the proportion of cases mentioning Autism or 
Asperger’s. There were 49 cases accounting for 1.0 % in January to June 2019; and 76 cases 
accounting for 1.7% in January to June 2020. Although this rise is small, it is statistically 
significant and may indicate that people with Autism or Asperger’s were more likely to call 
the helpline during this period. 

Some 23.8% (545 cases) of the helpline conversations with young 
people mentioned depression or low mood, this compares to 18.0% 
(407) in the same period in the previous year. This represents an 
increase of 5.8 percentage points (pp)***; such a large increase is 
rarely seen in our quarterly helpline data. 

Alongside depression and low mood, there has been a considerable rise in cases mentioning 
anxiety. It was mentioned in 18.8% (426) of cases in Q2 of 2019; this has risen to 21.2% (485 
cases) in Q2 of 2020, representing an increase of 2.4 pp. 
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Thoughts of self-harm and stress

Surprisingly, the data shows that there has been a fall in cases mentioning mental health and 
wellbeing in general from 34.3% in Q2 of 2019 to 30.2% in Q2 of 2020; perhaps this is due to 
increases in mentions of depression and anxiety.  

While the above trends indicate, in agreement with some other 
surveys, mainly a negative impact of the pandemic on mental health 
of young people, a few positive trends have also emerged.  

There has been a drop in cases mentioning stress; these dropped from 6.5% in Q2 of 2019 to 
4.9% in Q2 of 2020. In line with this finding, a number of discussions on The Mix discussion 
boards suggest that some young people felt that their mental health improved when they 
were freed from day-to-day pressures by lockdown.

While the cases mentioning self-harm reached a new peak in Q1 of 2020 with 315 cases 
(14.5%), these dropped dramatically in Q2, to only 250 cases (10.9%). Year-on-year, the 
proportion of cases dropped from 11.5% to 10.9% in Q2 of 2020, however, this drop is not 
statistically significant.    
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Limitations

Young people seeking support are overrepresented in this data as only young people who 
seek support access The Mix helpline. 

Data is looking at contacts rather than users, meaning that people who contacted The Mix 
more than once would appear in the data repeatedly. However, typically, the repeat users 
tend to contact the helpline about a wide range of issues. 

Data on mental health conditions reflect how young people describe their feelings. While 
some users might have a diagnosed mental health disorder, others might be describing 
their feelings. 

Although the vast majority of cases have issues mentioned recorded on the database, 
there is a small proportion of cases where this is missing, these are mainly email contacts. 

It was not only stress and self-harm where positive trends were 
observed. Cases mentioning suicidal ideation have also dropped 
sharply. While they spiked in January to March in both 2019 and 
2020, this spike was followed by a sharp drop in the following quarter 
in both years.  

Importantly, in 2020, the drop was far more striking; with the cases dropping by 4.1 pp. The 
cases dropped from 18.8% to 16.0% in 2019 and from 17.3% to 13.2% in 2020.  Moreover, the 
cases mentioning thoughts of suicide with intent to act have also dropped. These have fallen 
from 7.5% in Q2 of 2019 to 5.0% in Q2 of 2020. 
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Young people seeking support are overrepresented in this data as only young people who 
seek support access The Mix helpline. 

Data is looking at contacts rather than users, meaning that people who contacted The Mix 
more than once would appear in the data repeatedly. However, typically, the repeat users 
tend to contact the helpline about a wide range of issues. 

Data on mental health conditions reflect how young people describe their feelings. While 
some users might have a diagnosed mental health disorder, others might be describing 
their feelings. 

Although the vast majority of cases have issues mentioned recorded on the database, 
there is a small proportion of cases where this is missing, these are mainly email contacts. 

Glossary: 
*The Mix helpline offer a non-judgemental service for young people up to 25 years old who 
need help. It can be accessed via a telephone, webchat, email or a webform. Young people 
can speak to us about any issue. We’ll explore their situation with them and find 
organisations that may be able to help them further.  

** Significance levels show how likely a pattern in your data is due to chance. The most 
common level, used to mean something is good enough to be believed, is 0.95. This means 
that the finding has a 95% chance of being true and a five percent (0.05) chance of not being 
true. 

***A percentage point or percent point is the unit used for the arithmetic difference of 
two percentages. For example, moving up from 40% to 44% is a 4 percentage point increase, 
but is a 10 percent increase in what is being measured. 


